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SHARE A CONCERN

Camp Wartburg is committed to maintaining an environment that

fosters respect, integrity, and safety.

If you have a safety concern regarding any aspect of our organization, programs,
services, or interactions with our staff or volunteers, please reach out to us
through one of the following channels:

Executive Director Robert Polansky: Robert_Polansky@Icfs.org | (618) 979-0918
or
LCFS Human Resource Department: HR@Icfs.org | (630) 352-7949
or
Mail: LCFS, One Oakbrook Terrace, Suite 501, Oakbrook Terrace, IL 60181

Please provide as much detail as possible, including dates, individuals involved (if known), and
any supporting documentation or evidence. Upon receipt, we will acknowledge the concern and
begin an investigation if necessary. We treat all concerns with the utmost confidentiality.
Information provided will only be shared with individuals directly involved in the resolution
process. While we encourage individuals to provide their contact information for follow-up and
clarification, we also accept anonymous complaints. However, resolving such complaints may be
more challenging without sufficient details or the ability to follow up.

LCFS is committed to continuous improvement and accountability and to addressing concerns
transparently and promptly. Your feedback helps us improve our services and operations,
ensuring that we continue to meet the needs of our community.



